
NEW INSURANCE CONSORTIUM MEETING  
December 14, 2015 

Northeast Wisconsin Technical College – Business Assistance Center Main classroom 
2:30 P.M. – 4:00 P.M. 

 
ATTENDEES: Ann Schermetzler- Acuity, Karen Coonen- Thrivent Financial, Jackie Roser- Network Health, Mike Vander 

Heiden- NWTC, Randy Smith- NWTC, Jim Golembeski- Bay Area Workforce Development Board, Scott Schlicher- DVR, 

Brian Bargender- Humana, Scott Borley- FVTGC, Dan Kugler- UW Oshkosh, Ann Franz-Alliance Director, Sandy Folsom- 

NWTC 

WELCOME AND INTRODUCTIONS 

New member, Jackie Roser with Network Health was introduced.  

DISCUSS OUTREACH FROM FALL OF 2015 

 Ameriprise in the fall met with college students at UWGB.  Although one of the goals was to present to students 

within the Psychology major, the professors did not follow-up with Tina.  There is still interest by Tina to present 

to these students about career opportunities in insurance.  

 Thrivent is working with Little Chute High School and developing a high school event to engage and educate the 

students. The NEW Insurance Consortium group developed a Jeopardy Game to help educate the students while 

having fun. They are also working on developing a recruitment video for their customer care area.  

 United Health Group hosted High School teachers and provided a tour of their facilities. 

 Humana participated at NWTC’s Employer Spotlight. 

 Network Fair had a career fair. 

 Acuity did outreach to LTC and NWTC to recruit students with Office Professional and claims positions. They also 

participated in the Internship Draft Day event at Lambeau Field on November 12, 2015. 

 Jim Golembeski has been meeting with K-12 schools and showing them the Insurance Consortium’s web site. 

Oconto Falls is a good example of a high school that is using the website to learn more about insurance careers.  

K12 OUTREACH FOR 2016 

 Acuity holds Spelling Bees and Forensics for local high school students.  

 Employers are encouraged to host site tours and offer career speakers.  Members are asked to forward Ann a 

contact name and email address that can be given to schools when they have interest in having a career 

speaker/site tour.  There is often interest from schools to have company tours, however the cost of bussing is an 

issue.  Companies should consider paying for busing the students.  

 Youth apprenticeships is another opportunity. There are youth apprenticeship coordinators that Ann can put 

you in touch with, if you are interested in learning more. 

 Career Expo - Recently the Fox Valley Chamber hosted a Career Expo called the “Reality Store”. The purpose is to 

have the students live a day in the life of particular job or career. Let Ann know if your company is interested. 

 UW Oshkosh provides outreach to 36 schools for personal finance. They use students as mentors.  

BRANDING/ IMAGE CAMPAIGN 2016 

Ann showed the All Star magazine from the NEW Manufacturing Alliance as a possible tool to replicate for the NEW 

Insurance Consortium to help publicize the careers in insurance. It is possible that the WEDC could assist in funding the 

publication.  One of the features of the magazine is online videos of each career area.  There was discussion on what the 

insurance careers magazine would look like, including having each member company have one of their employees 

featured in the 10 occupations that have been targeted by the organization.  Ann will approach the WEDC to determine 

how they can support this project. Brian Bargender with Humana indicated that they may be able to provide support of 

“in kind” as they have print facilities.  

http://newinsuranceconsortium.weebly.com/


If any of the group members have good stories, please send them to Ann. There are local reporters as well as Insight 

Publications who are always looking for content.  The PR is free so it is a great way to spotlight your company. 

CAREER PATHWAY/ POST-SECONDARY  

FVTC has been working with companies such as JJ Keller with Certificate Training with Office professionals.  The 
company offers students in the typing class an interview upon successful completion. Members discussed the 
importance of reaching out to students about careers before they leave college about career opportunities at their 
companies.  Scott shared that Contact Center certificate is being offered as a three credit class that has a modules in 
customer service, financial terminology, and sales.   

NWTC talked about their career pathway development that allows students to have more flexibility by breaking down 
course work in the smaller certificates that allows them more flexibility to utilize their time and money. NWTC has 
added a Career Exploration Model as it is important that the students can see and understand what the potential 
pathways can be.  Randy shared that there are opportunities for employers to participate in mock interviews. 

UWO – Offers 4 core Insurance and Risk Management classes for the minor in insurance. They also allow the higher-level 

courses to count toward the minor. They have approximately 235 students enrolled in the 4 core courses with 35 

students graduated with the minor. It would be helpful to have employers come into the introductory classes to talk 

about their companies and to get more practitioners to participate with these students. 

COLLEGE INTERNSHIPS 

The group viewed the VIDEO from the NEWMA and NEW ERA Internship Draft Day held on November 12, 2015 at 

Lambeau Stadium. The event had 180 students registered from 18 different colleges.  Next year, the NEW Insurance 

Consortium members could participate in the Internship Fair at a charge.  There was a discussion on providing 

internships to psychology and administrative degree students in 2016. 

JOB FAIR 

Ann has hosted industry specific job fairs. The Health Care Alliance recently held a job fair which had an employer panel 

begin the program and then the actual job fair following. There will be further discussion if hosting an insurance specific 

job fair for both part time and full time job openings at a future meeting. 

FAST FORWARD GRANT 

Scott Schlicher worked with UHG and Schneider on a short-term training for Customer Service Professionals through the 

Fast Forward Grant. It can be for incumbent workers by upskilling your employees, or it can be for new hires to be 

trained. What is great about the grant is that you can leverage the wages and benefits during the training period to 

offset the cost of training. The training that was developed has been offered to other areas of Wisconsin.  

ACTION ITEMS 

1. Send Ann a contact person from each of your companies to provide to K12 contacts when they are looking for 

speakers and employer tours. 

2. Ann will reach out to the WEDC to determine how they can assist with the “All Star” type publication for the 

NEW Insurance Consortium to help branding image.  

3. Let Ann know if your company is interested in working with the technical colleges in speaking to students in the 

typing class about your company/careers and offering the students an interview after successful completion of 

the class.  This opportunity to network with students could also be in other classes as well.   

4. Let Ann know if you have someone who is interested in speaking at UWO Insurance introductory classes. If you 

have any graduates from UWO working for you, they may be a good resource. 

5. Let Ann know if you are interested in sponsoring Youth Apprenticeships.  

The next meeting will be in February.  A Doodle poll will be sent to the members to determine a meeting date.  The 

agenda will include 1) Contacts for K-12/Post Secondary, 2) Branding-All Stars, 3)Internships, 4)Job Fair and 5) 

PR/Marketing. 

https://www.youtube.com/watch?v=ypUwTV_sBms

