
Career Key: 

S—Sales 

C—Customer Service 

U—Underwriter 

E—Examiner/ Auditor 

A - Actuary 

BA—Business Analyst 

SD—Software Developer 

CA—Claims Adjuster 

 

 



  

  

    Career S 

  Noticing a problem and figuring 

 out the best way to solve it 

  Talking people into changing their 

 minds or behavior    

  Listen and understand what    

 people are saying 

 Career C 

  Listening to others and asking 

 good questions 

  Use rules to solve problems 

  Talking people into changing their 

 minds or their behaviors 

  Looking for ways to help people 

 Career U 

  Figuring out how a system should 

 work and how changes in the         

 future will affect it 

  Reading work related information 

  Come up with answers from lots 

 of detailed information 

 Career E 

  Quickly compare groups of letters,    

 numbers and pictures 

  Use rules to solve problems 

  Bringing people together to solve 

 differences  

  Understanding people’s reactions 
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    Career A 

  Thinking about the pros and cons 

 of different ways to solve a     

 problem 

  Use math to solve problems  

  Make general rules or come up 

 with answers from detailed        

 information 

 Career BA 

  Figuring out how a system should 

 work and how changes affect it 

  Noticing a problem and figuring 

 out the best way to solve it 

  Listen and understand what people 

 say  

 Career SD 

  Measuring how well a system is 

 working and how to improve it 

  Use rules to solve problems 

  Listening to others and asking 

 good questions 

 

 Career CA 

  Bringing people together to solve 

 differences 

  Noticing a problem and figuring 

 out the best way to solve it 

  Listen and understand what people 

 say 
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